Expansion & Scale Manager
About Imagine

Imagine exists to demonstrate that children with personalized technology in their hands can become literate and numerate
with little or no adult instruction. More than 250 million children and youth worldwide do not have access to school. And
hundreds of millions more go to school but never learn to read or write. We believe that we can work with schools and
communities to address these seemingly intractable problems.
We are partnering with organizations across the globe to pilot promising autonomous learning solutions. We will build an
evidence base on what works, why, and under what conditions. We will use data to drive continuous improvement of
content, approach, and implementation. Then we will provide tools, expertise, capital, and a network to enhance the
possibilities for scale. We envision a world where all children have access to opportunity. Demonstrating the effectiveness of
autonomous learning, beginning in places with no alternatives, can pave the way for limitless possibilities for all children.

Candidate Profile

The Expansion & Scale Manager will play a multi-faceted and instrumental role in carrying out one of Imagine’s primary
goals: to support the management of our operations in multiple countries and locations in order to ensure
high-quality implementation at all sites; to support the development and continuous improvement of the systems and
processes that facilitate effective operations at scale ; and to support the expansion of our portfolio of hardware (e.g.
tablets) and software (i.e. educational content) to enable us to serve more students around the world. The successful
candidate will join a small and talented team that is partnering with world class software developers, program implementers,
research advisors, and decision makers who are working to empower every child, everywhere to achieve their full potential.

Key Responsibilities

The Expansion & Scale Manager will report directly to the Director of Scale. Responsibilities include, but are not limited
to:
System and Process Development
● Work with the Director of Scale to identify, develop, implement, and continuously improve systems and processes
to enable operations at scale to be efficient while continuing to deliver high quality implementation and impact.
○ Examples of systems previous created include: data analysis models, training materials, troubleshooting
protocols, and procurement processes.
● When system creation requires engagement of external partners, identify suitable partners, and manage them
throughout creation of those systems to ensure delivery of a high-quality product.
Operations Management
● Work in partnership with the core team and implementation partners with overall project management of scale
programs, from project creation, to planning, to execution, and completion.
● Train our implementation partners and their teams on adopting and using the systems we develop to enable us to
manage at-scale programs efficiently and effectively.
● Collaborate with the core team to document and share learnings from scale operations across multiple countries
and locations.
● Provide support to troubleshoot issues that arise during implementation.

Qualifications
The successful candidate will possess the following competencies, experiences, and qualities:

General education and work experience (required)
●
●

University/bachelor's degree required
3-5 years of full-time work experience, preferably in business strategy, operations, and project management.

Skills (required)
●
●
●
●
●
●
●

3-5 years’ experience in program management, coordination, implementation and monitoring with a successful
track record of leading and managing programs and creating and improving systems
Ability to work both independently and collaboratively
Excellent prioritization and time management skills with strong attention to detail
Excellent written and oral communication skills, across languages and cultures
Ability to set and achieve clear objectives and deadlines to meet deliverables
Independent self-starter with high degree of flexibility and adaptability
Demonstrated high degree of interpersonal skills with the ability to manage external partners

Additional skills (preferred)
●

Experience within the African education or development sector, through government or non-government
delivery partners

Qualities
●
●
●
●
●
●
●

Passion for and commitment to the mission of Imagine
Demonstrated commitment to equity of educational access and outcomes
Global sensitivity and demonstrated ability to collaborate with diverse groups of people
High level of integrity
Action-oriented, self-motivated, with proven ability to take initiative
Collaborative team player; clear and proactive communicator
Flexible, adaptable, and able to work in a fast-paced, changing environment,

Compensation & Benefits

Salary is competitive and commensurate with experience.

Location & Schedule
●
●

Flexible, but preference for being based in Africa, and willing to travel frequently.
Flexible, non-traditional hours: Your total daily hours will match the standard workday, but a non-traditional
schedule will be required to work with a global team that spans from the US West Coast to East Africa.

How to Apply

Please submit a resume and cover letter to Kristen Stipe at careers@imagineworldwide.org. In the subject line of your email,
please write “Your Name: Expansion & Scale Manager.” Applications will be reviewed on a rolling basis. Details on
Imagine’s operations, leadership and funders can be found at imagineworldwide.org.
***
Imagine Worldwide is proud to be an equal opportunity employer. All applicants will be considered for employment
without attention to race, color, religion, sex, sexual orientation, gender identity, national origin, veteran or disability status.
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